
ORDERING REPORT: PERCENT LNP FLOW THROUGH St. . ,';E REOUESTS (AGGREGAT£ DETAIL)
REPORT PERIOD: 0710112001 ·0713112001

AGGREGATE ORDER TYPES I I , I ! ,
ComDilny Info LSR PROCESSING FLOWTHROUGH

;

M~hani;red Interface Used Manual Rejects Valldat" Errors
I alai JOlal JOla, ClEC CLEC Error
Mech Manual Aula System BST Caused Caused Issued Achieved Base Exeluded

Name RESHIOCN EDI TAG LSR's Fallout Clarification LSR's Fallout Fallout Fallout SO's Flowthrough Calculation Calculation

111 729 0 729 347 91 291 --1- . 166 58 108 125 23.58% 42.96% 68.31%- . , -
1f2 277 0 277 177 3 97 ._ I. 52 43 9 45 16.98% 46.39% 51.14%.'1f3 143 0 143 126 2 15 i- 9 2 7 6 4.48% 40.00% 75.00%
#4

... '

31
.-

719 0 719 470 218 76 28 48 142 22.19% 65.14% 83.53%
I , _ .. . .

115 ; 25 0 25 3 5 17 2 0 2 15 8333% 88.24% 100.00%
#6

, ..
32 55.56%0 95 95 17 6 72 32 0 40 44.94% 55.56%

#7 3 0 0 0
..

0 0 0 0 0.00% 000% 0.00%3 3 I

#8 54 0 54 43 6 5 3 1 2 2 4.35% 40.00% 6667%
#9 1555

--
653 118 784 226 120 106 558 41.92% 71.17%0 1555 8230%

#10 2 0 2 0 1 1 0 0 0 1 10000% 100.00% 100.00%
1111 0 47 47 26 10 11 5 2 3 6 17.65% 5455% 7500%
#12 0 151 151 82 22 47 10 4 6 37 30.08% 78.72% 90.24%
1f13 0 6 6 6 0 0 0 ° 0 0 0.00% 0.000/. 0.00%
1114 0 46 46 19 8 19 15 11 4 4 11.76% 2105% 26.67%
1f15

,
i 0 1674 1674 1573 101 0 0 0 0 0 0.00% 0.00% 0.00%

1116 708 0 708 203 7 498 58 18 40 440 6657% 88.35% I 96.07%
1117 1963 'J 1963 251 33 1679 110 21 89 1569 85.23% 93.45% 98.68%
1f18 19 0 19 7 9 3 2 0 2 1 1250% 33.33% 100.00%
1f19

I ,
2

. - . ;
.- 0 13 13 8 0 5 2 0 3 . 23.08% 60.00% 60.00%-- _. : . -I -

57.140/'-1120 ! 925 0 925 740 113 72 40 24 16 32. J 4.02% 44.44% i- . . .
#21 10 0 10 2 0 8 1 1 0 7 70.00% 87.50% 87.50%
#22

. ..
10 i 6 _!.- 19.05%

., ..
50.00%, 0 29 29 L_ 13 2 14 I 4 4 28.57'Y. j._-" - I , . . ..- I
100.00%#23 0 60 60 I 42 j 10 8 6 0 6 2 ! 4.55% 25.00% :.. t· 300 7aO#24 22B6 0 2286 963 243 10BO 185 115 40.46% 72.22". 80.83%

#25
.. OMO' ;

1
... . .

4 0 4 3 0 1 1 I 0 0 0.00% 0.00% 0.00%
I ..

#26
J 628 0 628 i 246 69 313 I 68 50 18 245 45.29% 7B.27% 63.05%

#27 I 182 0 182 94 11 77 18 11 7 59 - 35.98% 76.62% 8429%
#28 : 167 ! 71 2 94 60 38 22 34

-

23.78% 36.17% 47.22%, 167 0
#29 211 0 211 143 8 60 20

,
8 12 40 : 20.94% 66.67% 63.33%,

I : ;

- EDI Sublotsl' i 9055 0 9055 i 3892 634 4529 986 488 498 354.3... 1- 44.72% 78.23% 87.89%
TAG Subloiar'

,
2439

-- . ,
0 3676 3676

i
277 960 306 175 131 654 20.01% 68.13% 78.89%

TOTAlINTERFACESj- . 9055 3676 12731 6331 i 911 5489 1292
,

663 629 4197 37.50% 76.*"10 86.M%,
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ORDERING REPORT: PERCENT LNP FLOWTHROUGH SERVICE REQUESTS
(FATAL REJECTS BY ClEC)

REPORT PERIOD: 07/01/2001 - 07/31/2001

AGGREGATE ORDER TYPES

Company Info

Name RESH/OCN
FATAL

REJECTS

175

16
13

161
11

#1

#2
#3

#4

#5

#6 9

#7 2
#8 35

#9 66

#10 ! 6
#11 13_.- --
#12 9
#13 r 2

#14 I 17
- -t - - - -

#15 L __ 401
#16 12
#17 105
#18 7._--_._-- _._~ -- - - ... - --_. - -

#19 168
#20 3
#21 - - -\----. --- ---·,3----

------ _.-- ._-- ,--~"'-
#22 . 27------ - . - ..__._-

#23 : 13
#24 -- - - - - r -- - 134

1 #25. . -T -- ---- --1--
#26 I 97

-----~~.~~-=~~~=:~=r -~=-~-= ----~-.
#29 i 9

Total I I 1551
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD: 08101/2001 - 0813112001

REPOSTEO

REGION
- RETAIL RESIDENCE
- RETAIL BUSINESS

93.60%**
TBO***

_ _ .____ .. .. ____________L L__ _ .. .__._.< .. _

*NOTE: BellSouth has identified an Issue that had an impact on Planned Manual Fallout. This repostlng
reflects the corrections to individual CLEC percent flow through for this month. The aggregate numbers in
this report do not match the 271 Charts or the MSS due to KPMG third party test LSR being included in the
ag.9!~gate 271~atli...... __ ._

**NOTE: Due to the methodology used In calCUlating Retail Residence, the percentage shown is an
approxill'latio-'!-..__ ... -

***NOTE: BellSouth attempted to report business retail flow through as directed by the Georgia Public
Service Commission. BellSouth currently has no way to measure flow through for the Regional Operating
System (ROS) interface used by business retail. BellSouth retail reports capture all business service

~~~S·Ub~?~al~~rees~CI:d~:ma:u~~_~~_ ..~_~~~~-_~_I

1----... _ _.=~~:... =- -=-.I---~f -=- --=----:::t -~:--.-
I



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/0112001 - 08/31/2001

REPOSTED

AGGREGATE ORDER TYPES
I

Company Info LSR PROCESSING FLOWTHROUGH

-------
Mechanized Interface Used Manual

LESOG

Rejects Validated Errors

Total I IPending I I Total I I CLEC I I Percent
Total Mech Manual Auto Supps System BST Caused Caused Achieved Base Percent Flow

Name I RESH I OCNI LENS I EDI I TAG I LSR's I Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO's Flowthrough ICalculation I Through

I..

I ..

1-

1---

1·..·-

~.. .. ". t~t•.e.08.0~.......••·.I".,-·. ~"-"" i.... ~ .. -.,j.!. --1~~3~ .til . ::4 -. +. _:.: 4--=-l+ _13;~ -~2:~~ L;;~-T ~~~~~=tl! __ 131;9~±-~~fa~tJ. ··~~i~~~-t---~·;f~·-
#3 I 7 I 0 I 0 I 7 0 I 2 0 I 5 1 1 I' 0 4 I 80.00% I 8000% j 80.00%

~ ~ ..i-- 6-:[.=~__ I' 'o-l':~~_--l -o-'==J_'_ 0 - 1_ l -5---'=:=-2~ ! 0= .... 21 .... ~_ =L 100,OO%_=l 6ioo~-- 10~~Cl.%

~. -'+H=I~l'l~i..·••.~ ·ll.-·~i.1.l='h~)-ft fi +~ ~- '~~I ~i[! '~~
#.1.0__ i 259-1---0- J O· L 259 1 67 I 9 r- e ' 177-'1 129 [--123-\ 6 __.1_ . 48 --r -20.17% --f- -2712% -2807%

~. __~"~98--I 0.
1 -0 19B--'- 9 --r-1S- 1--3-+-71 -1St 10-r-6 -r-- 55 ± 743~-77.46%-,- 84.62%

;1;.-- --- ---.tj .. -.. :.~..~.il;!'-f-:·•..-•..!._.... ·.-.:5.i.:.~.. ·._..-jr ·l:I~E ==r!-=l~~- L~jr-t~;f=~~t~t·t~~lli~ HH~=
#15 __ 0 _I _~ J ~_. '_ 5.2.. 6_ .1 8 I _~_ I 3.6 1.....!6 : 1J.. _ I 5 __ L _20 _: .. _ ~.Q~ _ I 55 56'¥. - t _fl~.s.3!o..

~- ---t-~~Lj~-~·-1· ~~.~ .I. ~~ In_~~ - -j -~ -. L3:: I"_~L\'~-':-1 ~:::- ~:,' ~*~J f'-:i~~E;i:i~-
•.~ •. __ ~: t.·.-~ .-.t..--'~' ~i-::;~tJ t j-_-1_: -.I -: -ti-~ i==_ -:- --1~=f-_: -~~~*~+~t;~~ -~ii·:: -
I u ••• :;; _ -i _.~-r:-i- . .: l~ ~,J- ,:.J-,~ l·~J-,;. n :- ~ - ,,~- - -i I J,- .~~~ ~'i'.~~ -','i'oi:

#23 '2'00 2 0,0
#24 -- j--------= ---.....-- -- -- - ----t-- -- i--~"- -- --

#25---_.- ------

#26 _ ~ t-::40 : 0 I 0 j54rl=41 13 ..~ 0 i 486 j' 10 10 0 i 476 9O'32%ti-j794% 97.94%Ii?'!.. __ ~ •."-" -..-- 0"-;--2.. '---0 - .<1"--0 .... ----2'--- ---0 --r--'-o-- .. 0 "0 ---0-' 1'0 000% 0.00% - - --0.00%-

- E-~----'-==t!f-lr 1_: =,!~L 'r -;~~~ ,:-~I ~~~ -:;:-~-::. ~:-r -'! -~i- ~~.:~~
L=~~~,~~l~ ....~. I~~~j- :-1~~~::.i;-~ -=;:~-I:r---L-~ ~i: .-~- -:if _-; -~~- .~~..:::
- "'.:.-~--=- ,~~ ':'i~ -: -,',~- -;::. -~cJ :=t=,~ - -;+: -=-; : ~:. - ~~ ~':.

iii-':::~~~~. =~~:-_;Z : =:1.~,~_ _~'- ~.. ,~ -r :__~I,~,_::. ,:~,.~_ ..~.. :I~~--n::~ - f,~,}-
#38 -t 61 ! 0 I 0H 61 3 4 -lor 54 1 4 3~ 1 50 89.29% 92.59% 94.34%
#39..-----=-1---- ~--213~\-0"- "0 ---213-- 40"-- -- 33' I --3- 1- 137 14-- "'10 I' ....4--- - -1~ 71.10% 89.78% 92.48%
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ORDERING

AGGREGATE ORDER TYPES

Company Info
i
i

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

LSR PROCESSING

LESOG

I

REPOSTED

FLOWTHROUGH

Total Pending I I Total I I CLEC I I Percent
Total Mech Manual Auto Supps System SST Caused Caused Achieved Base Percent Flow

Name IRESH I OCNI LENS I EDI I TAG I LSR's Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued 50's Flowthrough ICalculation I Through

n 168 9 3 I 0
~t---

Mechanized Interface Used Manual Rejects Validated Errors

r-
1- -~-

1-----
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

REPOSTED

AGGREGATE ORDER TYPES

Company Info ! LSR PROCESSING

I i I I
FLOWTHROUGH

LESOG I

Mechanized Interface Used Manual Rejects Validated Errors

Total I IPending I I Tatal I I CLEC I I Percent
Total Mech Manual Auto Supps System BST Caused Caused Achieved Base Percent Flow

Name I RESH I OCNI LENS I EDI I TAG I LSR's I Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO's Flowthrough ICalculation I Through

I

I··

I·

I.-~

~.-- ·f+ H'i tj·!-IIJ-1~,r i_rtrL+rt'lJ~i=Jr-z=t ~.~ =ll~~~r.~.~.:~
~ I 60 I 0 I 0 i 60 , 7 I 6 I 2 I 45 I 4 t I 3 41 83.67% 91.11.~... 1_ 9LE!3%., _ - - I- -.._- _.__ j- I. ~_ .. __ ,..__ . _' ..' , ------_ _j__ ___L .l -~- ~ j ,------ _ .._.... -----.----------' _ _, .. '

~? \ 0 I 0 I 12 ~ 12 71 5 ' 0 ',0 0' 0 + 0 +-- 0 0.00% 000% l O_~k;::_. ... -~':'=h,'"LUi;:: F,i, F,:,[;: -~ ;,o:d-,:" +- ,~: .... '-~ +:-,':.-- -',,':ii~ f ;::~ L';'~

;~ ". ... L,':'.! ··.~=.tj···.-o..l... ·~2~.-..·1=~;~... ·.f.~.. -'~-1' 2

0

2 =::1 24051-.t~--3~8 i·--~I.-- (~-.;- ·+.~21."" ..~.~....:.~~f...80~00._.8.-.0.·.'.-. -..1..-..... '.:':;...' ~~: --1,: 1-!"f~ ':~' H'i '!'-j =t '~; t= ~o := i ';'= ~~L(~€i -cii:i lS_
oro ~"" I o. to""-' '" 1 "" - ..' =-[""=J-'" t,,· L.... L,'" 1-""". -"",,-' ",,.

'~- ··.~-....-.2.~.t=-=~ +E~int-I!J-H, n, ;-J, .j -1-- i-I~t=.· ..·.·.rf.·.~i ..~t ;~;.-t~Ii~~- I~-=:~~-
:_=~f::_ __Ji~I~!~I~l~~r,~r-~- n_~l -ft__J-=I~-i~·jii~r -~~F-iL

#103 38 I 0 0 1 38 =f-~ j 7 5 25 t 7~f 2 5 18 85.71% 72.00% 90.00%-.- -~04 0 - 48 -0--' ~- 48 18 -- 14 -1 15--~1~·--1- '-0··' '-14 --42.42% ~3%-- 93.33%

I_~~-==---= #1~ ----. 1159 .. _ O_~-+-- 0 J--=tj59 ~~-135.. -~-100 _ - __ ..24--=- 9{)9._.';_-20!l~__.~=73-- __~ ~71.93% 76.89% - 83.68%
~oo '
#107

1-- '--"- :~~~~=__--r-~ -1 ~~~ L-~ ~ _I . ~~~ I... ~:-l. ... :4 .--~- ~~_.. ~~ ~~ 132"- .. ::0 -~::~ - ::~~~ '1H:~
.~=- ""::"-= . ...1= 0 -L-0 ;,;" j,'''~=t "t '" ..., """. -.'''' -'''' - ,,- .~"''''''- ,,"'... ",,.
--- ]~~-= =_-tT ~t ~-L:~~f!J~!:~- ~{ =!? ·~~i ~~1~ -=I=- I -~~- ~! r:;~

__#1~5 .__ --'---'--t-~+_0_ 0-:-1-",=p.-~ll....--t=.-..~-- 3 169 -.r2.¥·~t~-1_6-.- 137 56.85% 81.07% 89.54%
#116 276 0 0 276 58 17 3 198 19 16 3 179 70.75% 90.40% 91.79%

1-·--- #11"7'-----t-.. --- 495 ···0- "0- ---495~ 8-" --24" --0--'"463"' -28--'---27- ~-1-~ -"435 . 92.55%···~-----
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ORDERING

AGGREGATE ORDER TYPES

Company Info
I

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

LSR PROCESSING

REPOSTED

FLOWTHROUGH

I
-I-

Mechanized Interface Used Manual

LESOG

Rejects Validated Errors

I

I

Total I IPending I I Total I CLEC I I Percent
Total Mech Manual Auto Supps System BST Caused Caused Achieved Base Percent Flow

Name IRESH I OCNI LENS I EDI I TAG I LSR's I Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO's Flowthrough ICalculation I Through

n 6 ° I 82 L_l_6___ 9

!142 .----.-- I~J---()- II OJ lU6 ' l' ,~" ;=f2 !-Et--~- .__.!1 78.57% 84.62% 91.67%
~~3 0 ~ -+ 3 ° 0 3 0 t' -3 0 0 0 -3 100.00% 100.00% 100.00%_._

....._._ ..... _~1.44._._~_ - ...2~_--1 ° ~ ~_~j~-=- __~__ 32 _ - 29 --- _ _L __ ~_ _149 - 40 _- 28 12~~-. 109 64.50% -----';3.15% 79.56%

_----.!L4§. .__ _ 355 Q.__ 1__0_ I 355 _31 31 _1_ _.2.!!.2_ 58_ 54__ ~ 234 73.35% 80.14% 81.25%

#146 683 ° 0 683 48 40 4 591 54 40 14 537 85.92% 90.86% 93.07%

I~=-]L ~:r-:-~ -:frrtt I :,--!-~=i-¢: :IT-: ~: ~;£ ._~
#150 . .--- 1-1---0-+---O~1-----0--- 0--- 0 ---1-- 00--- ---o---f--·---

l
-- 100.00% 100.00% 100.00%

___#151'-==--_T=,-:=---o--_1_...CJ T704-~ '264--=112=~t~1 __~!I..... 58 26--_ii=~ 259 47.18% ..... 8170%---00.88% _

_ #1§2. +__. 4!l! ! 0 1 .. ° _-1_491_ ~3_ -----·L7-,---'r'---5----~--- 77 51 !--.-.1ll....-f--. 199 51.96% 72.10% 79.60%

__#.1~3-- ----.--l- --0_ J -- () - fl- 32 -l- .~:3.2 --.!.tf 1 - - °-- 24 -- 3 2 1 1--''''.1!. 70.00% 87,50% ~30%
#154 3 '0 0 3 0 0 0 3 3 ° 3 0 0.00% 0.00% 0.00%

----------===i--~--==-+-3~---r 81:9 - =- ~- -- 8
3
i: =1 2!:--- - 1974- -1---~ 5854 1255 1021 234 ~~.;.--- __!.8.60~
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ORDERING

AGGREGATE ORDER TYPES

Company Info

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

I
LSR PROCESSING

LESOG

REPOSTED

FLOWTHROUGH

Mechanized Interface Used Manual Rejects Validated Errors
- 1--

Total I IPending I I Total I I Percent
Total Mech Manual Auto Supps System BST Caused Achieved Base Percent Flow

Name I RESH IOCNI LENS I EDI I TAG I LSR's I Fallout Clarification (Z Status) LSR's Fallout Fallout Flowthrough ICalculation I Through

1_~__2£.-l 3 1 2 .t-~1 84.00%

1--

1 -

I -

I-
1- .-

I-

1--

1--

f----
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

REPOSTED

AGGREGATE ORDER TYPES I
Company Info LSR PROCESSING FLOWTHROUGH

LESOG

--l- Mechanized Interface Used Manual I Rejects Validated Errors

Name

Total I IPending I I Total I I CLEC I I Percent
Total Mech Manual Auto Supps System BST Caused Caused Achieved Base Percent Flow

RESH I OCNI LENS I EDI I TAG I LSR's I Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO's Flowthrough ICalculation I Through

1--

1-

1--

1------

:.;~~ ..1 2: ~ 2~9 r- H9 ~r .. ~~~_._ ;7 - ~---+~ -L- 1~%~J-~~9 1_ _ .1

6

7 .---.1~~~~L _;;7..._... -~__~~.~~:- I_;~~;J_-~~: -
11198 t 983 0 0 1 983 ; 126 79 J 4 I 774 j ..24__t _!'i~ 1.6] 700 _ _2~~ f-Jlll..~'*' I 9235%

#1!)9_ 1 450 0 01 _4~_; _.5.5_ 27 _1 _1 I 367 20 1 19 __~ _.....__ ....34.7_..._ 82~3'% 94.55%:- 9.4.~1%
#~OQ.____ 6 0 O· 6 . 2 3: 0 1 0 0 0 1 I 33 33% 100 00% : 10000%

#2.01j_~.e24 o~ 0 1_..11.~4. r~i~~ ~~~1-_ J 286 I 22402 __-~~B J_2954 226~' I 17.1..B.1 -->5 12%_~l 711:Z_1-"~_; -- 85 33% -

:;:- rn1~-~--;-1-8L---:~-~11n-J--:~J 1~2n-r ~-;- -il1--~t-=~~~i- r ~ - ~-~---tiir-- -- :E:: .-~ :::: I :~1~n

:~-l~1 :-~j.·.1F}[+flT=f·~+~) ~~I=-~ -+iJ ,~~i~E+:::~l~:I{
#208 _ _2~Z-"--':--0--: -0_t_2.~J-1:l:l [-831- 211312 r--3S--+3:i 15--+- 1274+ 88.47%r-97.10%1 97.48%

#209 386 0 I. 0 ; 386 I 17 .

~~1.o--_~5~ --0-" -o--_L__ ~~!-r-5~----I_~2. __.I 5 1_.2.!'ill __ !~ 58 t= _22- 1__1~ ~1_13% i 67_Q5% ~ 74.89%
#2!.!.___ 501 0 0 I 501 i 27 I 27 0 447 20 11 9 427 9183% 95.53% 97.49%

:H.~-.__-.._~. ::f- t f .. :-1.--::: .-.~~t::. ~~ ..... :.+.l.(~. : ::.b::} -:: -::~-} ~~ _:::: - ii'~~H~:::
;~---1~ H--- U-=i~'-:- J_~±: :-'~=-.i ::.j .:-: -, ;~_j -~;:- ~.:: - ::
1I.2.~1 . 0 I 0 7 7 6 1 H 0 0 0 0 1 0 0.00% 0.00% 0.00%

1_ #218_ -- ---2_0 __C~~__ 0-_r-2~~==I.__5=----- 1 .. ~_ ---2--- -=--=T=~ __1 --6- -46-:15% -75.00%- _~71% __

____~19 ___.. 0 I 69 0 i 69 28 8 3 30 9 4 5 21 39.62% 70.00% 84.00%

:~~~-____ ~..~~ -~-~-~~_ ~3:52 _+=:34:2 ~-=-~- - ]:5-=-3: _ Z~1- 7~3_ ~~__ -~~ __ 2~08_ . -~:::- 7t.~~~-= 8~~::

_ui=~~ ;~ -,?tr~r+;~J--=r~;~--1 ~'):~t~~ ~-~--i~ [~~ ~~
:_-=5--··._-=~uJ~l~~~~i~~~ ~J-q~~ut_l~ L-2 r_=i --~§ .. -~~- ..~~
I- "'" 10 '0 0'" I, 0 0 6 i-:= 0 11 6 60.00% 100.00% 100.00%

- --- #231 ---------- ---2-----:--0--- --·0---2---10--····· -- .. 2········- 0 - ,J-- f::: --. -0-- 0 -0.00% 0.00% --O.OQoh

---. ~J:'::"'-_:f--=-.',i :::.l-F~-l;-j---r:- ,~---.. : u:, n}: :J::.- : =:. -~~~--~~:..: ~~;i.l'
#234 1---- 0- :--0-t-220-1--Z20 -I, 50-~--12---+--2--~--156- 8 - -- -7--1---1--- - 148 72.20% 94_87%--+ 95.48%-
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

REPOSTED

AGGREGATE ORDER TYPES i I
Company Info LSR PROCESSING : FLOWTHROUGH

Mechanized Interface Used Manual

LESOG

Rejects Validated Errors .. -

Name

Total I IPending I I Total I I CLEC I I Percent
Total Mech Manual Auto 5upps System BST Caused Caused Achieved Base Percent Flow

RESH I OCNI LENS I EDI I TAG I L5R's I Fallout Clarification (Z Status) LSR'S Fallout Fallout Fallout Issued 50's Flowthrough ICalculation I Through

1-

I -

1-- -

1-- #235

#236

#237

#238

#239

#240

#241

#242

#243

#244

#245

#246

#247

#248

#249

#250

#251

#252

J- #253

#254

#255

#256

1-

-I ...1!~I L[:_: 7~-+tt~~' i-: 1'-~;'- I ·-1it-l~f-\ -'!t:;~1 ;,~~~I- ¥.'~
-----J--- I 13 0 i 0 .. I 13 I 3 . I 2 I 0 8 4 ..3 J 1 4 r 4000% 50.00% T_~7,1~%

! 1-88 __~ io-~i_ ~_ L~~-12 -~:9_L-O \ - __6_7_, 8 - - ,--~j_-=--l _~_~~=_-1-7~63%_ ... !l8~% T 9219%__

, : 12 0 I 0 -j 12 . 0 I 2 I 0 110 , 2 I 1 I 1 8 I 8R89% ! 80.00% j' __~c~~'iI>__
---f-- -;8 o-~-+ 18-+--0-5-+--0 - 13 -+-2--+ 0-+ --2-:- 11-l-1000o;;,;;-T8462%- 100.00%_= -. _--210 0 -I-~ 210-: 19 19i .. -; 171 I ----9-- -j- -7 J-2--t---162---S6.17%' 94.74%_--t---gs.86%-J f, 1-,-!_, -I,T- ' --=o:-~+- ~_ ~-C 1- ~--=' ,,_ -(, .I-:>.=L ,0000% -f-"""",l-,,,,,.,..

I 9 I 0 ' 0 I 9 J 0 i 0 I 0 I 9 1 1 J 0 -l- 1 8 I 100.00% -t 8R89%r!~(j,oo% -- I --- -! - --,--- , -- T---' - . ---- t--- --- -- ---- --- . ----- I ---- ----------
I I 3 0 I 0 ' 3 I 0 I 1 '0 2 0 0: 0 2 I 100.00% . 100.00% 100.00%

-~-.-.f _+1~51~L ~ :tl~5 T_213--!---i;- I ~ :--!~8---1-.2:--=- ---1~_~+_ ~-;¥.=I_.7~...~.83:-.-+-~..:.:.-:.·····=~~~t
___1 161 . 0 I -O-j161 ;--35-+ 28 -+-;---1 % 1---;2-- 8----;---4-- 83--1--65B7%---~-87~37%'1_91.21% __

I -,----- _1 ---- 1 ,-- ,- -- I - -- I --- --- I ---- .------- ------ --I
f 10 0, () I, 10 _ \ 1 ; __ 2 _ L 0 L 7 _1_ 0 __0 __+ 0 !____ _ !l7.50% _r __1.0(j:!JO_%_I, 100.00%

__~_ f 16 -I 0 0__ 16 1 4 _._ 1 -t---O- __ ( 11. __1__ j 0 -+__! 10 _ 2!:~~_ I 90.91% _ loo.oo~_

------4-.-.... .-.. - t- .3.2. - '--()--i- o__~_ 3l __ I ~ ---'-- 7 - _o ~ J!_ I __8__ - _0_ I 8.. __"_.13 _76.4,7% 6]_~ 100.00%
,2 0 0 2 r 0 [' 0 0 J2 I 0 0 L 0 2 100.00% 100.00% 100.00%

240 ,0 0, 240 54 36 1 149 I 4 I 3 1 145 71.78% 97.32% 97.97%
---- =~t--o --0 -: 17 ' 17 - --~ 2 -- 6 - '0 ---9- j -, -, t-, .. --7-- 77.78% 77.78% _ 100.()Q~

_:~~_.1~-~1i~~ ~-,trfi"':'l~-tr+ ,i,j-r-1--::: ~f :;:~ ,~% ,~':.-
f= . --1---- ---1---- -,- I -- ------.---- ---±d--.---- ..---.-- - -'-#259 2 0 0 2 0 0 O! 2 0 0 0 2 100.00% 100.00% I 100.00%

=-~~~u,~;--! -:1-: I~i~~ ~_~i -~~ I·~L~\; ~ ~~- _I -~-t;;- _::~;c ~;:~ '~~
#263 ,,_ _ --ll.~-4~ ; 0 1_ fl- 49 12__J...__0 L_Q_ __3_7 2_ 2. 0 35 'l'1~~ _ 94.59% 94.59%
#264. ... 14 I 0 1 ~-T 14 0 2 0 12 . 3 2 1 9. 81.82% 75.00% 81.82%

____ #265 -- .. .. - -2356 - -O~-- 0 -2356 259 - 15213-- --~ - -~_·--12-0-- 11 1801----;;2.61% f---_93~~ 93.75%

~ ~ _::~~~ -:-:l ,;,.-:\ :~-'-'d i:: ':-1- '~~ ~f_::_ ~';-;: . : ----::~-,::::: - :;~~r-- . ""'.... '" I' ",,, ,,=t, '. '" , , , '''. """ .....% ....%

;:~-:-- ."i:i~- - : F:,:, ~ :, F ,h -_- :_= -:. ::- .~ -~- ;}-':'i::01.=:~: :::.:' ~~::

~--:~~~::---~- --"- ~- 21~_~ -f=~ ~--T- ~ f- 21~__ - Y-=i--!~-- --t-- 11~:---T 2i-t~~ -~=f-~E-=+- :~~i 1~::: l~:ii
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

REPOSTED

AGGREGATE ORDER TYPES I i I I
Company Info LSR PROCESSING FLOWTHROUGH

LESOG

Mechanized Interface Used Manual Rejects Validated Errors

Total I IPending I I Total I I CLEC I I Percent
Total Mech Manual Auto Supps System BST Caused Caused Achieved Base Percent Flow

Name IRESH I OCNI LENS I EDI I TAG I LSR's I Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO's Flowthrough ICalculation I Through

1-

1----

1----

1·- .

1------

1- -

*i__ ttil=!j~*iL~ -j_-: ! : 1- ~~f· ~ 1_ {I ~~: J=~ll_ ~tt~~~t~::.:
#~.~7.- .. --.--J'.' -.--- _L__111115...-- L 0 J 0 .1.. __1.885...1 227__1 276 2 -- 13.80_j - _~1 I 34 1- ~1133!l_L_83.69%_ 1 97.03% [_97_~2~
#27~__ I 639 I 0 ! 0 . 639 : 52 . 91 1 495 I 51 I 45 6 444! 62.07% 8970% I 90 80%

Ei - -J=- 11::1t l~1 ~ftl~=-r -'in; 'flT--_'3_=u T+J~l_~~2~t~; 1 *~
#283_ ----J - - - t -'00 i ' 1-'--t-"" I '" ~ -- ", -'----1- -'" , --",---1_" J --'- t-'"---+- "..'" I ".'''- f96 90%

i: ..•.-: -'-;:" -% j : r.. -;i,,-.i .':'1 :,_•.L.::!J.""-!._=-I~- l __i~-I---=L ~-J_"k~~ ii:.'::_, ~.;',i ~~:;
#_2

11
El. I t--.Q. 0 f__

1
_
3
._.-.. _ •.. --

1
.3 j --~----+-.' __3__ __:J ..-.--..-~ _----7-~i 1..-.--to--. -.-_1.---L. o. J.-6 J 1I5l!~ I ~2!..'10__ 8!5]1'10

1/287. __r,···__ 130 -~-i 0,_.__130__ .._ 21 I _!p_ 3 ···i' __96_---i 3_2 I 14 L_18 J 64. --11 .6465% _: 66.67% I 6205%
#288_ __ _20 0 I---~l 20 0 _ 4 9._ 1_ 16 2

1
2 l 0 _'_ .1,,_ 675()"~_ 87S.9.~ ~~~o%_

~~·~-==t-3·!=-!!-t~1 ::' I-·"i ;=-;jr :f='-s ~-:~+=~~-:~::
~~~ -t _ .-_16 ~ -'-1

0
7=1=1~~--- - --;%- ~ ~ 2: --iJ--- -6 ~-- 1~ ~::~:: 1:5~i---~~~--

11294 __ -4-L -. 9 Jl._--O:--__ -.i_ ---1 5 ~O--~_ __1_ '-0 __1 _I- 2 66.67% 66.67% __ 100.00% _,
#295 13 ; 0 0, 13 10 0 0 3 2 0 2 1 9.09% 33.33% 100.00%

--=-~~.u·· .••=-~~:::- ~1-t-: ~- 'it- =---~~-~;3: 7:3~2i _~~i-~:=~--t--~::~: E:I:~-- :!:::
I-~ -E~ j_~~-_ult-r-1f~I),j_~t-~~ ~;~+ -Tf-~ 2; ~E .~

#303 146 I 0 0~46 I 31 21 1 93 15 8 7 78 66 67% 83.87% 90.70%- ---- - - -- ------- ------ - ----- ----.-.------ ------ ----- ---- - -- -~r_------

#304 ==-t 21 '0 0 21 2 3 0 16 0 0 0 16 88.89% 100_00% 100.00%.. '--:: .- -=--=;~+f- __1 ;'L [=F-~~}-_-~ -':' ~-"'- +:_-';'-- ::: =::--::;::
___ _ ;~t=___ __ +_~_=~--- _ 3~8 ;---+--- --6--=~ 3~8 +---~7· ----:9 --- ---~ 2:1 ~ . .--~- ---f-- . 2~2 --t--~- :::~~: :~:~~~
1 --=:: :-J-'--=1:=r-=![ ~ -1-_;: ~:' 1--:- ..:~.- ~'-- -: - i E~-=~1'· e. =~=u :~

#312 =-+ -1---:;·-: --0- -o-~ - -a-r-- ---2--0- -5- 3 -o--F 3--- 2 100:00% 40.00% 100.00%
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ORDERING

AGGREGATE ORDER TYPES I

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 0810112001 - 08131/2001

I

REPOSTED

Company Info I LSR PROCESSING FLOWTHROUGH

1- Mechanized Interface Used Manual

LESOG

Rejects Validated Errors
---~-------I------- - -I --- ---- I

Total Pending I Total I I CLEC I I Percent
Total Mech Manual Supps System SST Caused Caused Achieved Base Percent Flow

Name IRESH I OCNI LENS I EDI I TAG I LSR's I Fallout (Z Status) LSR's Fallout Fallout Fallout Issued SO's Flowthrough ICalculation I Through

34 1 6 0 27

1--

1--
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

REPOSTED

AGGREGATE ORDER TYPES I
Company Info LSR PROCESSING FLOWTHROUGH

Mechanized Interface Used Manual

LESOG

Rejects Validated Errors ·T- --------

Total I IPending I I Total I I CLEC I I Percent
Total Mech Manual Auto Supps System SST Caused Caused Achieved Base Percent Flow

Name IRESH I OCNI LENS I EDI I TAG I LSR's I Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued 50's Flowthrough ICalculation I Through

I·

I·

I

1--- ;;i-·- ... 1-- !---~i .. :. ~-t.~·t.·.--.i -.·····.~t-= .•.\ ~--l-~~_. ~-----r.·-. =_~.__~j-_ .·.••.;...•.~·..·.-..·.·.~.-l--.-.- 1.~. -_i. _---:-._.) -.~}.~.=:--...l. I:~~-=+I ...-~.. ~.:~.J.~.w,. _I... _._:.~~~~~.o=
#3?4 . 3 I 0 " 0 I 3 2 I 1 I 0 0 0 0 0 0, 0.00% 0.00% 0.00-".._

~ ..L.r~ i i-l ,:, .11 ~lii jf, if,- t J·1 ,,~+ ::---:tl. ~~t -: ·1·· ,~ =t~~:::'I-f.~li. ~ ;::;
~63 ----i __ 213 1 () (J_, 213_ 1_ 27 l . _..!.8 I _~ _ I ..1 63__ 1_ 19__ _ 1_2 f _ 7 __ 144__ ~7~~~ L 88 34... __ ~~1~
#~~ __ ... .1_ -_ 189_1 o_f

t

- _0 1.._1.89 : _lB_ 1 _~ _ ~__~...J22 -I _...J_1 I _Jl...~ 1-- 3.... _ 11LJ 70.7CJ..%_ 1-9()98% _~3..~8,*,_
1-· #365 _ I 0 i 0 __ 24.._ I 24__ 1 12 __ 0 0 L~ 12 1__ ~._ _1._~i. _ 4 7 _' _ ..?~()()% _ 58.3~_ 8~~%

#3ll.6J L_ ~O i 0 , 0 _ 20_! 1 I 2 0 I 17 9 , __ ~ __6 _~_ ~~1_47,06%_ 7~.

!3119 -- _31 , _() ~ (J_ i- 31__ ~ _ _ ~_ J.~ l _Cl.... _~ 2! () , __0 _ CJ..____ ~_ 90.CJO~ 1.O().O(),*,-_ 100 00%__

#370 0 ~ 0 I 3 3 0 3_..._-- --.. -.- - .-.. -- - ---~ ~ r---- - --- - --.
#371 16 0 0 16 0 1 I _

:~~_.-. -.-.-. -..-==. =~:.-¥-~:- -~~- _. _; _-. V -,= ~ _-=- ~._- -.- ~ ~_- l_ ~ __~~_t ~ -I ~-=~_= 244 -~~:~:: 1
8
0:

8
;0: :::: .

__ #3.1.4... ... _O_-!_ 0 92 _92. 15-_ -- 6 0 _.7_1_ 8 ..CJ..._---l- 8 _ _1l.3~ 80.77% 8873'Yo 1_0000%

____---.!375.. I... 139 I 0 0 139 - l 6 - ~ 6 - 3 =t=i4 - 13 1 5 8 -111 90.98% -I- 89.52% 95.69%

~~~~~~~~r-~ ~T ~i1~:~::u¥t: ~f=;~ I i_ :--=.~~===.~ __:- ~ ~H:: £tt ;~;::
#38~____~ ... 6 I 0 0 6, 1 0 1 4 1 0 1 .. 3 75.00% 75.00% 100.oo,*,-- ..~~-~...•·····.-.. -.t~.·~~~ ',~-i1t~ .':: i:~. :' ... -.-.I-.r-- ':-~L =:~: : -:~~:E :::

,- •... =L-.-L -. d~ .;_:1 {t :+:.~ ~_u~3~· {=::... :-1'.. -,;;;': ~::.. ::::
#388 25 . 0 l 0 I 25 4 i 3 0 18 2 0 2 16 80.00% 88.89% 100.00%
~.-'-.. . ·-'·-1.- --.-...--~'-~. ... .._~_ ..- ·-·-_··---t·· _._..-~ .. - .. -.- '--.. . . .._~ .--~---- --.

___ _ #389 1 i 0 0 1 1 I 0 0 0 0 0 0 0 0.00% 0.00% 0.00%
#3!ll;- - ---- -- ---OT-2-,-·-0---2- 0 0 --0 ~ ---'2-- 00--- 0 ---2' 100.00% 100.00%- 100.00%
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ORDERING

AGGREGATE ORDER TYPES

Company Info

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

i
LSR PROCESSING

REPOSTED

FLOWTHROUGH

Mechanized Interface Used Manual

LESOG

Rejects Validated Errors
I I

1--·

1--·

~ ..

Total I IPending I I Total I I CLEC I I Percent
Total Mech Manual Auto Supps System SST Caused Caused Achieved Base Percent Flow

Name I RESH I OCNI LENS I EDI I TAG I LSR's I Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO's Flowthrough ICalculation I Through

:1 i-!L ~ __T':t :S I~-+-:' L!='-:t:-i--:'t ; 1-_: r,i t!~~:+~5f--X~

::.. j~~-~!~J .~.' -.·.1.·.·.!~t:..~.~. -j-:-~ -;~.;_.~....~.~.~..t.••....~.~~ ••... -.-...j.__:-~ -:.1-.j-.i!-- ..~~ .•.I-.~~.~j.:_;~l~~-.=.:-.•.b~.().~~-·
#397 I 648 0 i 016i8 '_.6] .. j 46 __ I 4 I- 5_371. .~. 1_1.6 _.1. 27_._~_ 494~_8651% _~ 9199% t--~~86%

1-- :~~: -'.. . ..-1.·.·.. 1.. ~..:...- ~.-..-.J +:1. 1~~4r-·21.:'.·li- -1~6 .-- _~ I Jtg-=.+· -t-±.-._.-5."..-..- -!..-·==.~-..•...•.+·- -.-i;.· ~'- -.~.._~:.5453~. U:.. ;..-~.·~.•.•..•.•.·t-~~~fr
- #4001 7 O! 0 I 7 r 0 l_L 0 6"1 2 I 1 j_ 2~ ±4 80.00% ~7% I 80.00%

, ;;- .. i-;r,i~l':'· r:i~1.;1- i~- -. r- -~ --. ;~---r:,f--~- :::~~ .I-~ :-J:~~--u:~ .~~~-
~~~- l6~4'-·-~I·I t --::4 =1. ~~-~ ~--t: .:~ :~3--r·~-- 1- {() -= 1- -2\- f :l~-=l__;:::: ·t\j~i:; _.:;:~~-
1/4()5._._ . .!.~~.'l ' . .lJ.. _(J 1868.__171 i 289 I _ Jl i 1~9 _ i 149 i _95 L _ 54 .. _ 1250 8245'lb_..!!~~~_,*,. . !l.~94%
~06 L_l_0__()_._ 0 .. 1 .. 10 ..r'-- 1 '. ~ _ _ 1 0 _.; ~.-.-t-0 +_.lJ 1.._._0__ __..!._J-_.8750%. _ 100.00% 100.00%_

..,,, I '" "I" '" " 'I" I '" H' ," ", ", I "'". 0000% 00.00'

~.-.~•.....-.•..:::- -....- j'-~: -u-- iJ l~J:::::t~t--1 =:~~:j ~ql-~~l ~I~,t~~ ~•.LrT~ ...-.•..-·.~~~~~;~-~
#413. - - . 334 _L-lJ.-:J 0 __~34 l!-j _~3. 1___ 28~ 13.,--_2 _ ..__~_ __274. 92.88% 95.47% ~§.!."k__

__ .~~_. _.. I 0 0 75 75 14 I 16 + 4 41 12 6 6 29 _ 59.18% 70.73% .. 82.86%_

---:~-.-. - ~- j.. 111}::::-i-- ~-- -.--~-- =- \~- -i~-1;-·~ __1: --_. ~----,--9: -=t ~ ~-----( a:-. -. :::::: ..:::: 1:f.~~:

[. - ""~__ .[--_'--_1- ,~ ._' .1- ", +-=> - --_i'~. -6---_L::~3-~ -- ~_ --2-1-- _128-~.·---67.02% 6305_% -70:33%-
#417 6 1 0 0 I 6 4 0 0 2 0 0 0 2 33.33% 100.00% 100.00%

#418 504 0 0 504 83 52 2 367 36 18 18 331 76.62% 90.19% 94.84%

'~_:::j-~~__-tj~Jl~~~ {~~ -~ rr~;-'~~~.-~~-!-~~~~i= %£
: ::.:::::----l tTl :li~~__ -="!': l---i:;-~:~7~_:nB': ------;'-- ~~~_~-~--- 6~3__.._::~~._ :~~~~-.~-

#425 r 1 : 0 i 0 1 I 0---..
1

0 I 0 i 1 0 0 0 1 100.00% 100.00% 100.00%
#426 -- ... .. .. i~ 0 - 0- -·-1082 I 90--1- ·263-·-~- 9T-·lie -I 68 -20--- ··--46 652 --- 85.56% 9056% ----

~f=:f== i- :=lfr-,i,j rt-rl-i-:t---:-=r[:-~-Ti: =- -f FF:;:- f~'o'~1 '00'"

Page 12



ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

REPOSTED

AGGREGATE ORDER TYPES

Company Info I LSR PROCESSING I FLOWTHROUGH

LESOG
--

Mechanized Interface Used Manual Rejects Validated Errors -1-------------1------ ----

Percent
Achieved I Base Ipercent Flow

Issued SO's1 Flowthrough Calculation Through- 14%

CLEC
Caused
Fallout

BST Caused
Fallout

Total
System
FalloutLSR's

Pending
Supps

(z Status)
Auto

Clarification

Total
Manual
Fallout

Total Mech
LSR'sTAGED!LENSRESH/OCNName

~ -- :i~--- - L'0'1: +~I ~ l-:- I=-+ -l -+-=1__2
;__ ~-+--~ +---~ =i=-~--I- 9:'~~_ ~- 9:'~~ 9:'~0%

~32 --- _ +-'" J 0 LO-t '" - '" F"-f2- "e -"'1 .' ~-0 =-- . 00 1~".-t .. '"'-y.i.=,- --g=- _J1j ~=hti.~='~j~~'~- ..-~-'~- -=-~ I ~ =~! I ~-ll=-~§ t~§ ~§
~ __=~::= _f -E:-t~t-,~,~ ~ t-:, 1- ~; :- ,~I-'~~: - n: -'~ 000% - =1 000%

'=_=:: ~-=---_---t=--.:_+~f-1- ~~--~l~=r-:---~-~----- ~- iJ~,~Sj J:~~~ftr=,I~Ji;=:,~
t-=-==~~~.. -_-. -=~::==!=L tC:ii~j-C==:~~T=t=-~Fr --~-. ~Y-=r:i-~~- +:~- ~!:

#448_____ 0 1] __-...0_ -.!.?_-_f__ 1 1_ __o__d__.1.5 10 __1-- 2 ~ 5_ 62.50% 33.33% 71.43%

1-. -.--#4~__ 2495 0 _0_1--_ 24~ ~ _ 275 41 __~912 __ 128 57 71 1784 ~.63% 93.31% _.£l6.90%

l- ------.!!450 .__ __0__ ~ __4L_f---~~ __ 8 3 0 36 3 1 _._ ___~ 33 78.57%__~.67%_~ _~.~%

_ #451 __. ---.-.!~_ 0 __~ 16 3 0 0 13 1 1 0 12 75.00% _ 92.31%_ 92.31%

#452_____ _ ~17~__0__9_ 1794 140 215 3 1436 99 66 33 1337 86.65% ~3.11%__ 95.30%

_ .. ~_ _ ~ 0 0 156 29 24 1 102 39 37 2 63 48.84% ~!.76% _Jl3.00%_

t=
-.-#454 3 0 0 3 0 0 0 3 2 1 1 1 50.00% 33.33% 50.00%

__.__. . 114.55 _ - - r-1?_82. 0_0__ --.!.?82 153 152 1 976 ~__~1- --10-f---925 82.66% 94.77% 95.76%

____#4~_ ~___ 14 0 14__ 0 3 0 11 2 2 0 9 81.82% 81.82% _..Jl.!:82%

#457 10 0 0 10 1 0 1 8 4 3 1 4 50.00% 50.00% 57.14%
--------- - --- ------- - ---- ----,..------'-- -_::'::'::"""--j-_:

E=
----#458 ------~ 28 0 28 6 0 2 20 __1_1__ -----.!Q_ 1 9 38.00% 45.00% 47.37% ~

__ #459 8 0 0 8 2 0 0 6 0 0 0 6 75.00% 100.00% 100.00%

___ tt4eO-=-, 0 729 0 729 48-~ 0 529 262 51 211 267 72.95% 50.47% 83.96%
--- - ----1----- ------ - ---1-""":::':='-+ ...---='-'--+---

_____#461___ 1696 0 0 1696 306 135 _~1---.-!.236 132 80 52 1104 74.09% 89.32% 93.24%

I--- #4~_ 0 71 0 71 7 22 0 42 10 2 8 32 78.05% 76.19% 94.12%
#463 97 0 0 97 11 15 3 68 15 7 8 53 74.65% 77.94% --88.33%

LENS Subtotal _~[5'1759 0 _.Q... 25175~_ 25797 25700 127~_ 198983 19149 12931 6218 179834 82.28% 90.38% __~.29%_

1--_ ....--.---. E.01 Subtotal _.__._ .._. 0 74628 ...Q..__~628 5~97 __12080 90 .52381 9535 _ 5804 . _ 3731 47826 81.44% 83.38% 89.18%
~ TAG Subtotal 0 0 56696 56696 5753 6072 403 44468 5026 3108 1918 39442 81.66% 88.70% 92.70%

-- TOTALINTERFACES--- ·251759 74628 56696 383083 36647 43852 1772 300812 33710 21843 11867 267102 82.04% 88.79% 92.44%
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ORDERING REPORT PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 08/0112001 - 08/31/2001

REPOSTED

AGGREGATE ORDER TYPES

Company Info 1
i

LSR PROCESSING

i
I

FLOWTHROUGH

To:;ra ------1 Pending I 1 ---J Percent-
Total Mech Manual Auto Supps Achieved Base Percent Flow

Name I RESH I OCNI LENS I EDI I TAG I LSR's I Fallout Clarification (Z Status) LSR's Issued 50's Flowthrough ICalculation I Through

Mechanized Interface Used

LESOG

Manual I Rejects I Validated I Errors
1-

I -

1-

I

t~ ~... :,~; ~ ~ f-~ l=~)-L;filTJ i=j .~~; l~i·II~"-I:E~
i ~ : H.;-l~ I~;: U=7-:r=~ 1= ~ b: ~,t~~J,~ij1~~
~90__ -.··.-t 1_~fl ~ ~L 1~}r=~ J~ ~ t-}17__.1- .::~L-. ..," .I ....:,'" r ::~:~ L ';i';:'~1 ~1°f:~_
11 11 1 __ 79 f-- 0 0 79 9 13 0 1---- 57 __ 14 _5_ T __9__t=754~'~_ ~544%_ 8958% __

::~---~~~;-':'I 0 °l__~~~-~~ 13~ 1:: ~I---t>~- ::-=f -~~--+: ::~-- t ~: ~~: j- :~ ~:~ -~~~:::: _ i~ l:- ::1-:.: ~:, ,', : ~·,1:1--~=-i ::r~F :;,-I=~~r:;1:~-r~;:
;~; -- ~_i ~~~7 ~I': ::1: ,~~,;, ':' ;i. ~>i- rl;F~i= :-,~"i~==I-~~:j~;-

_ _1I!9. __} 71 - 0 0 t-Y-i 1- 18 13 0 I -40- 1 8- --7- -; 32----1-- 56.14",;,-----80.oo%~·- 82.05%

: Sf-=iJJ;: -rti;~~ ==I- l=fr[~~- =+ -~=~--~~i- :=
~_-= - r_~'r :~ ;.:1- ~~ :.-~~~1.-~.=---.:.-=~-.-.E.~=I .. T- --f- .-: .. -.=~~:=: ,:~- ,;~

1____ _#27 ___--~=16a.....:L=o_- __ -__0-~=.J.ll8_ Jl____ 3- ----_0= t~--156 -J _6 4-- __2_~t~--150 - - 92.02% ~
_tB-!3___ __-t=~93 1_ 0 __Q. _ r__ 493 __ ---.?.1. ~___ _2 __ ],.-~F-i-- 57 35 _ ~_~' 353 _ 80.41% 86.10% _

#29 . 860 0 0 I 860 77 56 1 726 45 42 3 681 85.13% 93.80% 94.19%1--Ii3O-=----- -==-t-=57 f --0----- O-~i--57 10 -----2 0-1--45 -.- ... 18 ---14~-- ---4"------27-----52.94% 60.00% 65.85%

_______ #31 . _ _ __~~~~43-r_:.~_()__ ---~O __1. 3~243 3864 __ ~8 _ _ --67..=-_ L..2.58o{=! 1588 ~_ 1434 ~- -24216 a.2~05% _ 93.85%~_

1 i 0 j 0 i 1 8 0 ±0 +1· 0 0 0 1 100.00% 100.00% 100.00%
#33 ---- ~ -- 4762 ---0-- 1 0 -I-. 4762- 428- I - 533-- --- 8 - -3793-- -295 233 --6"2--M98 -----a4~1% 92.22% 93.76%

----~~-~= -.- -.--;---.. .... ':-.: ~FI~ :-C-,it=i','I- - ~ : - f. -': -?-: -::';': -::: :::
__ __#36~l_~ -114 -[0 1__- 0-+1"14- \~9 --E -4- 1- 0-·-- 101 7 6-1--_. 94 a~ ---93.07% 94.00%

1__ __~~7 __I _=- -__1() 0 - (j. -j-,=-10 _ - _0 - I -1==-_ - ---~-__ L-~~=-I __ 0 O_,__ ()---- ~ 100.(j0% --.1..00.00% 100.00%

,-----[-== ~f =:-1 -+ ~~:::1 ±1,;,l~ ::1=~~~f=:' :,1--;':~ ,~:. ::E := ==
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

REPOSTED

AGGREGATE ORDER TYPES

Company Info LSR PROCESSING I
1 FLOWTHROUGH

LESOG

Mechanized Interface Used
-1-

Manual Rejects
ota

Total Meehl Manual Auto
Name IRESH IOCNI LENS I EDI I TAG I LSR's Fallout Clarification

1---

e- ~-- iIli1fljJY~-~-~ rJ:~~t~rl~t~1-1J J~~;1~n~~-
:~-. -- 1 -4

1:4 l_ -~! =~ -l--~~ ·1~=-:5 1=__ 22!.--._-1. :L ,:,J-> I~ ';.--j.... ~-- f.~:3:7--~~~~" -~II ~~2~:-r-~05~~
-. -#£-- --- t-1~r-0 L 0_ I _~_L _0 _ 1:3. L.. Cl._±._10 -~ -~- 1_ ~o ! ~ 1Q().OO%_ 1 100.00%±lOPO_0%

L-~ =-:.~=---. --t -~ .~ !-- j ,~ f~ ::~t:'-I-=.:.~- .. -. t.... =:.J..•-..._-~j -3f-~~-t- Y-~t_:~f ~J\ ~~L::;;i _::
1- )~t____ _ l_2;_ n~ __ ~ 3~-_L 1~_1=_103=__! ~---£~}--=L-~;--!_.J__l--;_ -~-=-I- ~~-~,=~:;:: __I ::·~t: -~:J~~

#§..3 _II. 1.!~_1 0 f 0 1.-.115
.
2

.. ~. 9_.' 1 ".2- .. t'---- 1---A' !l:J!l_.J_ 35 --11

30 i. 5.. --l--~ ~8.!8"~~627% _9678%
#54 7 I 0 0 I 7 i 1 '1 0 5 I 0 0 I 0 5 8333% 10000% 100 00%

I~- _;t__ --1~-~-=- =~--f-9~5- t---9:~-F-_~0--r ~8_-F=- ~~ -_-8:~ 1--:-- -}---·t--~==-+ B::~~:~.~~~--- =~-~~--~-1~~~~-
#57 18 0 0 -1. ..18 1! 2 0 . 15 .. i 3 .. 0 t 3 12 92.31% 80.00% 100.00%

_!_-=~~--~~~~ -: :f':;i ,:i _+ _ : i~ -+ ~:. T=:oo _ -'0000% '0000. '00.00,

.•~ -~=.~~~------tJ.. -. :;.~ .... i~.-. 1-~1~ ... ,:,+.-.-.~... =-.11-~~.. A.· i- t_ ..~,~ -~i- ~ ~.
---!~_ _ __-__19~=__.tJ._-_ 0___ 191_ -8-~_=Z3-= - -~= 15S----::r- 10 =__5_·~ .. __5___~_ 91.98% .. 93.71% 96.75%

#70 218 0 0 218 20 26 0 172 10 7 3 162 85.71% 94.19% 95.86%

- ---- #jj=---------~~i-;== _~iQ61_ --~~~-.~.. ....- 106.1_.. .1.....

59......, . 73 _:J~=-- -------a26-~_ ~- 7 ~. 80.~ 95.76% 96.58%-~ --- - -t-!~ -~ _0 .. 16 1 1 I_---.l __1_3_. 4 1 3 9__ 81.82% __ 69.23% _90.00%
#73 0 3 ct=:-3 0 3 0 0 0 0 0 0 0.00% 0.00% 0.00%

___--__ #74----=- ---=-~L____=___=11Q...__=_0 .-~_ 1---.J_1_.10- ---9 _ 1~_~- -1-- 87 __ 8_ 1_5.. 3 79_ 84.95% 00.80% 94.05%

__ #75 +- __ _6 ~_ _~_6___ 0 4__. 0 2 _ 0 _ 0 0 2 .100.00% 100.00% 1~.00%

#76 I 27 0 ~f27 8 0 1 18~ 1 1 16 64.00% 88.89% 94.12%
--- ---#77--- . --", ., . -, '" . -." - - ." -, "'-·1 ~-t" , '" ii:.i% .,,,. "-',, .

~~ ~:.-~-~*,~ti "r~~TF'~T;- --:-1 ~~;-=r~i 1-; r ~f--E= ,:~> :::~
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

REPOSTED

AGGREGATE ORDER TYPES

Company Info LSR PROCESSING
I
I

I
FLOWTHROUGH

percenr---I----
Achieved Base Percent Flow

RESH IOCNI LENS I EDI I TAG Flowthrough Calculation I Through

L

Name

--

LESOG

I-

1--

192 L ° I 192 J 10 I __4~ ~ - tl-- 138-\--4~~1_ --29 J - ~ 1--98 j- 76.56%--f--=11 ~~t-8~05.~-
#82 7 ° I ° 7 I 1 I 1 I ° 5 ° 1 ° I ° i 5 8333%' 10000% 1O<J~O%

1..•.:=.-- J::.. ::~ _-ci--i-: ~\::;~T -- 2~~ --1 l~ --~-_~ ~-- : ~iii .~·lF; _~j~ - I-J:i: +::c~ I _~:ii
L- ...' 0 _" I 0 "'! ~ I ' ,0 " " .. __9 7 l 66 , !!800~~ __ +_8049% __ 88000/0

#90 _2~ 1_ ° --~ --2°-l°---I--2---- ° ~ __ 18 -1-- 0---- _ ° _~0~-1 .18 100.00%_+ 1.9!J.~~_ .10.<J~%
#9_1 .. 280 -t-~---~ .'''-. "j. ~ ._l__ I ~S _52 31~__ _~ 1~ ?7.62% 75:!!!%~+--~02% -
it92 _ 87 _ ° __ _Q...._ ~ ~ 87 3 1 0__1 __ 83_ __ _ 4 2__ _ ~ ~ 79._ _ 94 05% 95 18,*,~ _97 53% __I

#!l3 12 ° ° I 12 1 5 1: 5 1 1 ° 4 66.67% 80.00~±f!().OO% __

I- ---:-::---------- :;: -t=--:-F~,:_-f_r_-~F~_~~~_1~ _3~ -::T-=---~ _j- 5~2__-~---3:-~-! _~ ~ _;~--- ~38~-=-::T~~ :::~: -L~::~::-
#96 _ ° t= ° I 27 r 27 ° r 2 ° r 25 2 I 1 '1 23 95.83% 92.00% _ 95.8~

<- -.~i-- .-~t.-f.· ..~i~~~r.I~.~-: ~.~ r~r~ ti~f-r r~-.~.i~V~.~.~-: ...:..~..3..g~ ~<-~~.
~~:~E=~~= =-~til~ :=:-X~~:,l--~~.-~ :_~:~I- ~ ~- =t_lii:~; ::: ';:!f
F-
-__#1_~ ~------ ---- --Q....- _0_ 5~_+- ...535- -1_6-7-

t
', ' "' __4_2 - - __1_8____ 24 ~_ 23?_ 56.16% _ 64.950f0.- _.9_2_.94_%_

#105__ __ 2.3}~._0_ 0 __~---~3~ _ 17 ~4_~ ~ 166._ 39 2.!i__.14__l--_~7_5.15% 76.51% 83.55%--=__::~--=~_--- __ ~::=----~~~~_~_8_1~_9_ 2~7 -__ -1:?4-_ ~ 58~- _~_ _~__:=-~~4--=-l----~-~~~ 70~:: ~:~~?~_
___-.-!1.<J!! _ _ ;36~ 0_..1__0_ _ 3~~__. _. 20_----L__?~__ _ 0 ..._2.7.4.._ 13 .__11 __.2. . 261 89.38% 95.26% 95.96%

__#J~.____ __ 0._ ~.~__ .° _5.~ ~__ ' 13~3 . ° __¥!8 __~ 5£.._~ 155 3721Jli,_O<J~ 64.22% ---.!!!_:29%

#1J.<J.. ___~_ ___J~9 __0._._+ 0__ ___129_1=±_"'!(j 1 1..~__ 5 5 ...!!..... 95 87.96% f-- 95.00%e_ 95.O<J'll.

1- ·---=1~~__~--~ ==~_ ..-516=~_. ~ . ·J-·-=_:::_~l_=··----:--· __~~~=~=_t- ~ -~o~----i-- ~-~-- ----~.--e--~ 9:':: 9:':: 9;:::

_.JI1.1.3 . __. .. ° ° L._2...-.. 0_ _ 0____ ° . ~ ° 0 __ 9 2 l00.00,*,_ 100.00% 100.00%

I~----~:::t=~- __ ..... __ -J~-~-- -:li8 ..+---=- _3~8 4~ ~ ~__ -~--=±~~f----~ __ --+= 2~0 :::~;: ~:::~--I~~

I-__-~~_-_':~::t~-.. i--=='t=-::+ ~-~ --~---.-~--=--L ~ ~-~ ~ ~ ~ 2~ :E: ::: ~~4~:·
-::~--.~.:: =-..)~ '~' :::1=-,:' 't _----=~=+~..- c__~.=j.-'-~- .. ~ .. ... ~ ':' ,'.:;'.:,':. ,~::. ,'~::.
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ORDERING

AGGREGATE ORDER TYPES

Company Info

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 08/01/2001 - 08/31/2001

I
LSR PROCESSING

REPOSTED

I
FLOWTHROUGH

---+1- .. -

f---

LESOG I i I I ·----·1----· -t--....---
I . .. I Mechanized Interface Used Manual Rejects Validated Errors

. - - - ._. I I I I Total Pending I rotal II IIl,;LCI,; . Percent I

ITotal Mech Manual Auto Supps System 85T Caused Caused Achieved Base Percent Flow
Name IRESH I OCNI LENS 1 EDI 1 TAG 1 LSR's Fallout Clarification (Z Status) LSR's Fallout Fallout Fallout Issued SO's Flowthrough ICalculation I Through

400 4 2619 82 I, 61 ..-1 21 I, 2537
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 08101/2001 - 0613112001

REPOSTED

AGGREGATE ORDER TYPES i i
Company Info LSR PROCESSING FLOWTHROUGH

LESOG

Mechanized Interface Used

-.. - Percent ."1--
Total Mech Achieved Base Percent Flow

Name IRESH I OCNI LENS I EDI I TAG I LSR's I Flowthrough Calculation I Through

I

I··

1-·

1--

1--

1- -

t~~ ....i;~11=l=~t~~ltT--ri·!-i.~~l-++ l=~I~=ll;f l-~+~~f~~~
~::!-_f -~7f~t' _:t ;-i Ef=: i- .:-=-1 .. :\. .fr: .I .: ..•.~:. J--r .r :~~1~;:£ r~:':£
';~9-_ 1"",_ 0 -[0... C 1229 _'ll--'9i=-l

t
_-75- --: -0----._-_ 1~~1 2S'_ ~~~1 __L_~j~-'_1029_ T- 90 ;lJ.'*>~J-- !l7.63%t- 98.00%=

~170 __.. i_.19iJ2 _Q_l 0 1 __ 1902 _~ _1~ I Jj---t 16~~=+ ~84 -H9_1 _'__9~_ 1~~_ 1_ 91.:.1.5%t'8~'10% 94.29~
#!.7!.. I 14 I 0-t 0L 14 0 2 0 i 12 I 3=1.-- 2 .t 1 9 8182% 7500%_1 81 '82%
::::! ";'+ F·r ~.-I ';;' . ';,: ',~ 1':=r 'i" -I 'Et ':'-I-¥· ","1- :::~ =::: :::-
~11 f'16~. L--t-if _1-__ !6~ r-i2-_J-~-~ i- ':-~~t-_1i~=-f-~_=I=--~ __~F-E_- ~~-~:r ~::~:: J_~::}----1:~-

.~. _ J~~:r_L~t*it~~L~t··.l-f1~-r-t-iJ1n~Jit-~~~~-
-- -'-:;~~--.:i-_.: -t=-:- ~ '.ci'~,'rd','" -:.' ~'i;'+=~ .~. : '::- :::-:::: :::::
--_~~~==.- __ =~~:~~~F)- ~r. 0- :-t=-=1-.-~ ~i=td~ =·r~~+·~~~=~,.
________!1ll9 _18_!~_.Q 0 ~ 133 ~ 1 _1.584_ _. ?! ' ~. .--..!.__.. 1513 -I- 8a..48%.,_~~2% 95.94%
,- - u:~:~ -.,-.- --- - 2~~ ~ --~.- 2~~-·2-~-1- -·--1:-7-----~- 1~-~-0- '--:4 ;2 ;2-1~6'- :~:~~: ~~::~: :::::.-.--- ';-92-- ---- -'--29 -·-·0-·0- 29---0-·--0- -'0'-- --29 1 1 0 28'--- --96-.5-5%-- ----96-.-55-%--- -96-.55-%

---'~;:--=--. -~:~~---~'~---=~-=-~-=~--~-- :---~-- ~--·--f --~-·=r~- +-~-. ;--- ~~~~: =: .:::::-
---f,~ -= ~,-I~~:~I :=:.:-~F-=-;.T-~~-[.: . ':~., .:~= ~ ... -:- ,:,=, E==-:J.: ~ :=1
-·-~E---'----=· ... -~-:7-1 rr:~- t\ -·,-i-=--·--f=-=1~---_+-=-~ -~: Yt_. ------.-~~---~~.- -~~~:f~-~:::::-02----·-:::~:+-·--..:.~:"-5..:..E"---..:.:--
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 0810112001 - 08/3112001

REPOSTED

AGGREGATE ORDER TYPES
J

Company Info LSR PROCESSING FLOWTHROUGH

LESOG

Mechanized Interface Used

Perceiit~-t~-~·~··
Total Mech Achieved Base Percent Flow

Name I RESH I OCNI LENS I EDI I TAG I LSR's I Flowthrough Calculation I Through

1 0 1~__1__ 1

I

1--

1-----
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERIOD: 08101/2001 - 0813112001

REPOSTED

AGGREGATE ORDER TYPES

Company Info I

Mechanized Interface Used

I
LSR PROCESSING

LESOG

Manual I Rejects I Validated I Errors

T
I

FLOWTHROUGH

I -

~, -···f Penillng .., ,Tota Percent .-
Total Mech Manual Auto Supps System Achieved Base Percent Flow

Name IRESH IOCNI LENS I EDI I TAG I LSR's I Fallout Clarification (Z Status) LSR's Fallout Flowthrough ICalculation I Through

:~L :1

1 I 33~ L ~-J- ~ _ 3;~_~__ ~41-~2r +--ci--t 2:: 1
1
_ -16-- -- l:=j_ ~ --1==}2~5 f - :~::::-l 19£70::+--1 190~7~:

#243 .---- T - 4 - 0 1-0 -- 4· --~O- 1---0-- i O-~ --4 I --0- -1 0- - 0 -4-f10000% 100_000';' 10000% -

~~. . -.-.L.. --........I-'~'1j ~ ~4~ -1). -'~' 1_ ;:'l3E.·..-..-.I.·.~£':i -I ~~ -:-I-.:~--I:, _ii :::: ~~~ t :~
~;; -1---- ':-'- - i- : _~'i -~I-.:-- »~- '; '_> I ~-+.::. :-L ~_ ,:;;,-;. _,i:;::' i ;::::._~~~8 ; 147 0~ 0 j 147 I 13 j 6 I 0 128. 4 \ .. 3. 1 ... If-- 124 .1- 88.57% 96.88% -J.=9764%

I
; __L - -ir -t [ I l ~~':tF ~ 1~~ rT :~ :~ '~jr}--~-=f~~=~2 --~2t;=

- - illi =l--.:- ,; 1=:-1- ;=j ,~";1:, f ¥+; -if_u -~ ~t=1 I:~-r':~~:+i~;f,:=.~
-- .", _..-J:..:: ~~~i _: l.~.~j----~- ~_-i: _- ~·.~l :._.£i-. --ii-, ;,::1 __ ,~f-,~ ~ :;;:::::;~ Li:--

1- ~ ~- _~~~__ --=-I~ ---.'.::':;' .=::%-_ r":+I::" __I - ,,"-.::. I 'i'.::. j -:=l '';''-:::1=':' I ': __1 i,'- - c ",'" - :::-,:':. ''''"'''

1--. - :'.'~ - - -~ - -': -. -~-±~ --6t!- ~-~~ 1:--of ~ --5::=.L -~=-+ 2~_-1=~ ----54~2 ~~:~. ~~~.2~-- --. ~~:~:
__:~:~-==--i- ~~=-~- -\~~_ ~-=~--- -',~ ~ i- : --H- I ~ _+-l-:-f- =- 8; -=--- ~~:::~ =~;;~--~19:~7~~

1---. .-. #263-----==-_.-. L ..-.._---.3-.. 0 I 0 --3- 0 - - ~---2-0-.- --2. - "2 -~- 0-- 2 --+--~...-. . ,."",,- - '.00%- - '.00% -

-- -- ::::__ ~ =1_-::.. ~-%- :-1 : ~~. f-- --: . ::.. ':'~ ::..,:-:-~-, -f-- -~- ~......: ::1:~ :~~ ~::
___ ...!!_266_ ----d==--699 .Q ._-_-_0___ -6-9-+- _6..1 -=-__63__ ...~_3_~56_6__. -------'-3-.2---.=--_·_21_-_-. -=--_1_1_·_----=5=34=-:.. ~5.85% 94.35% -96-.2-2%-

-- --=_:~:~ - - __-- ~1-~ ~. 5~1--6~ -1-
0
8-- ~ 4;5 4: - ··-3~~--- 1

0
3 4:0 ~c-- :~:~:. 19~~~: ~20~~:

.- -_. . -- --- -_._--- - --
___#~ ~ __~__ 0.. !__ Q .~O___ _ a 1 0 0 a 1 100.00% 100.00% 100.00%

~-. ~~~~ .--~~~_. .=~__t -~ ~J .:. --~---_ i_ ___~__ l ~__~>- ~ _~--; ~:::~ :::;~~~::::
~-- #272 - .-__._ __ ~! t t ..... 0 =WT- 0__ __0___ ___0_.--t 21__~- .... 1 .. 0 20 95.24% 95.24% 95.24%

t :;~---~:, =i -:~ tf.i n ~:-I .,~ ; i ,;, fJ : .: ,':,-' ~=: ::: ::0::
~ #275 __ __ 5, 0 0 I 5 1+__ 1 0 3 0 0 0 3 75.00% 100.00% 100.00%

~__. ._ _.J929To'!-- -ll..~__ 1929 *1164 , .. ---53-- 5 .....-..~..1707 ....~.96 -·---~_I_____-ll- ~1_ 86.61% 94.38%· 9!.99%
#277___ . ..il~_ ~.Q_ __ _.Q _~!2 _.i6__ ~ 35 ._-3-_t"H- ~ 49 -1------9..--- 270 73.97% 82.32% 84.64%
~ __321 _ ---"-4=.ll.. __ 32_1__~ 22 2 _ 263 _~ 20 3 240 81.63% 91.25% 92.31%

I--- #2_79. ._ __+__~_ Q_ .Q _ 63 9 19. ~ . 33 __ 3 _ 1 2 30 75.00% 90.91% 96.77%
#280 377 I 0 0 377 211 70 1 I 285 ,20 13 7 265 88.63% 92.98% -95.32%
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (RESIDENCE DETAIL)
REPORT PERtOD: 0810112001 - 0813112001

REPOSTED

AGGREGATE ORDER TYPES

----1---

FLOWTHROUGHI
I I I :

LSR PROCESSING I i
LESOG I

I

I .•.anual Rejects Validated
I Iota. I"enalng

Manual Auto Supps
Fallout Clarification (Z Status) I LSR's

Total Mech
LSR's

r

TAGEDILENS

I

RESH I OCN

-1---

Name

Company Info

1

_---

---------

1-

1
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 08101/2001 - 0813112001

REPQSTED

AGGREGATE ORDER TYPES i I I
Company Info LSR PROCESSING FLOWTHROUGH

Percent Flow

Through
Base

Calculation

LESOG

Total Mech
EDI I TAG I LSR's

Mechanized Interface Used
"Percent
Achieved

FlowthroughLENSRESH/OCN

1---

Name

1-

I

1-

1-·

1--

~~__ ~_- __ ~--- --~_ ~ - 0_ ~ 1___ ~ .._..... ~ ~_ _ ~ ~ ---~- =± ~ _r--~ -~ ~~--=j =!~o:%--+-l_~_~oo_.oo_%~_%__-I~~;~ __

#3 . 8 0 0 8 0 0 8 1 I 0 f 1 I 7... .100.00% I 87.50% -hoo.oo%

~ - r - T. ~ --. ~ _:0 ~-- ~--- ~ ----- _3; ----- ~2-1- ~ -~fl-=--=- ~ \- ~~=-I----~~~: ]I-··fe-'*~ -br-18~~0~=~
#6- -~=O-O- 22 22~ i- 5 .. ° 2~__ 7---

f
=- ~_ =--3 6 -t-:--=4286%- 4615%-::-- 600.Qqf,_

#7 11 0 ° 11 5 ° ° 6 1 1 0 I 1 5 50 00% I 8333% 100 00%
#8 ----,- 0--- 0 n-92-f--~ 5 1--1-- 27 ... - 15-- l 13---T-~ 2- -- -12- I 14.-29-%-- r-4444% :-48.00%-
#.!l. ----==_ __+_~~+ 0 ;__._ "33 8 3 I 1 1----21=-=i---~~--l-= 4 _0 t- _12 t-5li 62% \ - 8095%__ r- 8095~

1110__ -- - - _ 1_43 0 ,__ ~:l.... f__ 3 1.5.__: 0 -t _.,25 _ 2 I 1 =t 1 (__ ~__ 8519% I ~2'(J{:)% i__95~~

~}---= I---() +_:0 ~ 3~9 -==7~_-li f ~ -~l.-.-=-;- __ _.6.1~ .. t.-~.-~ 1 __ 1~_.... -1;1l.=_ - ~~.:~-=~:·:t: :~.~~
111..3...... -----r- 32 0 0 ~ ._ ... 7 c__ 2 r -.Jl_ _ 23 __ 1-_ ~ j 3 I 2 _ ..!!l --l-__6429%>__~t=~8.26% 8~.71%

;~---- ---- i- 0 -- 6-- ~-- 6 ;- --I 6--\---~ ----~--f 6-IT- -i 1-.. +--- 1- :::~~:~ +::.~~ ~
~~~_ ----__-:=-=-, ~-- 6' -6~_~= 7 --+--i-~=---;--__ ~- ~ --.1 F-I =~__ ~~-~ ~----=_j ~~~_-=~j _~_-__t ~i~~: ~- :~~~-.t :66'~:--
#]8_.____c-_ .1___ 0 0 1 0 0 Q. +__1_ _ _... 0 _ j=Q=l __J>. __t _1__ m ~00.00% 100.00% _ ~OO oo~J

L-- ---.. ~.~~~==-_~-~-. -==;.. 0.. ~ 1- -~-.. - 3~9 ~: - --A=.-- --t-=-t--~-,..-~ i/-=tj l·~~":-;:= ';~ -_~:;-
1I~?._i--- ._ J __ .. .. 0 ° _7 6 0_.... __0__ _ 1 0_ Cl.._ ° 1_i-_~9% 10000% 1.0000%

I .--#~~ .. __2~2 0()_~2~3~ 3 ]l~ 1_4__ 10 I- ~ -~-i-- 70.93% 89.71%__~~__

~~-~~I- .~~ -~_::~~t=t~,J-~.~.··r:-~;t~-t+-l .~-l-~,W~~ ~~J~~
----.------ ---- #30-------------lB3- i----6 i--·-o--· 83-·------;]---'-2----"4----j-----50-- i----22---- ·5--- -17 --28---5-6.-00--%-- 56.00% 84.85%

:-:-~ -~-l= _:,·~~~i-=~I~c-_~~,~~~)_Z-tl_'i-=c--rf-~l_;f--~~~· ~§ .~
__ #35 t.. ' ----- 1.,280 0. .Cl__ 1280J--426_i__~~ __!3 on 7~_r---J.53_ __8!.__ 69 ~9_ 51.84% 78.21% !!.6.73%_,

____#3_6 . ~ 0 __~~ 2_3 L __0 !O 0 13 8 4 '--~ 5 55.56% 38.46% _55_._56_%__

1.____ __ _..liE... ~_:_ ._~!l.. 0 ~__O__:- 3.s__~_~ __4____ 0 f-_2~ 3 ..!....._,--~ 19__. 82.61% 86.36% 95.00%

_______~8___ __ _ _ ._? ,(l .Cl.. 2 +__~i__ .._1_.__ .__0 _ 1 ..Cl 0 0__. 1........- 1_00.00% 100.00% 100.00%

------ --~~--- - -----1~--···%-- -~"1~---i-}-i----~---- ~.~---}----~ ~ ..--~---~- ~ ~:::: 13:~~:o~ 1~~:~
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ORDERING REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 0810112001 - 0813112001

REPOSTED

AGGREGATE ORDER TYPES I I I
Company Info

I I LSR PROCESSING FLOWTHROUGH

I I ITotal-l-Tcrtal~ I C[EC:1 I.Percent
Total Mech Manual System BST Caused Caused Achieved Base Percent Flow

Name IRESH I OCNI LENS 1 EDI TAG LSR's Fallout LSR's Fallout Fallout Fallout Issued 50's Flowthrough ICalculation I Through

Mechanized Interface Used I Manual I Rejects I Validated I Errors
._.~.-

I LESOG \
-I---

I

I·

I-

I--

1-- .

1-·-- .-

1-------

1------

~i----- ~ t-~1-204 ··l--i~- \__~2_L ~ .~-++.-~ I -~----k -~- -j .,.~--I_--~~"I 500~~:-..!~:~~~-·-f_ 1~;%_
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ORDERING

AGGREGATE ORDER TYPES

Company Info
I

REPORT: PERCENT FLOW THROUGH SERVICE REQUESTS (BUSINESS DETAIL)
REPORT PERIOD: 0810112001 - 0813112001

LSR PROCESSING

REPOSTED

FLOWTHROUGH

Mechanized Interface Used

LESOG

Manual 1 Rejects I Validated 1 Errors
1--

_._-

Total Pending - I I CLEC \ \---Percent
Total Mech Manual Supps BST Caused Caused Achieved Base Percent Flow

Name IRESH I OCNI LENS I EDI I TAG I LSR's Fallout (Z Status) Fallout Fallout Issued SO's Flowthrough ICalculation I Through

n ? 0 0
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